Customs, immigration and quarantine  complex facilities for the disabled case study: Bangunan Sultan Iskandar, Johor Bahru, Johor by Rahmat, Norashikin
 CUSTOMS, IMMIGRATION AND QUARANTINE COMPLEX FACILITIES FOR 
THE DISABLED 













A project report submitted in partial fulfilment of the 
requirements for the award of the degree of 





Faculty of Geoinformation and Real Estate 









I dedicate this master project to my precious family especially... 
 
To my beloved husband, Abu Bakar Abd Hamid who always with me and support me 
in hardship and easiest time.... 
 
To my lovely mother, who always support me...thank you mom for always gives me 
encouragement whenever I need it... 
 




















Alhamdulillah, all praises to Allah for the strengths and His blessing in 
completing this master project. Special appreciation goes to my supervisor, Dr Izran 
Sarrazin Mohammad, for his supervision and constant support. His invaluable help of 
constructive comments and suggestions have contributed to the success of this 
research.  
 
Sincere thanks to all Asset and Facilities Management lecturers for enabling 
me to complete this master project through the knowledge they have helped me 
develop. My appreciation also extends to my beloved husband, Abu Bakar Abd 
Hamid who encouraged me to continue my study. Thanks for all sacrifices that u 
have gone through along my way to get my master. 
 
Last but not least, my deepest gratitude goes to my beloved mother; Hjh. 
Zainab Mohd Zin and my brother Mohd Fauzi Rahmat for their endless love, prayer 
and encouragement. To those who indirectly contributed in this research, your 






Norashikin Binti Rahmat 
Post Graduate Student,  





The disabled often experience problems in their everyday live due to the accessibility 
factor especially in public buildings. The Customs, Immigration and Quarantine at 
Bangunan Sultan Iskandar, Johor Bahru, Johor is not only used by the non-disabled, 
but also used by the disabled that need more appropriate facilities compared to non-
disabled. However, there are some issues and problems associated with the facilities 
provided at the Bangunan Sultan Iskandar especially on the problems of facilities for 
the disabled. The study was conducted at the Bangunan Sultan Iskandar, Johor 
Bahru, Johor to identify the level of satisfaction and the level of importance for the 
parameters of the facilities provided for the disabled. The findings from this study 
will provide information to the management of Bangunan Sultan Iskandar to improve 
the facilities provided to the disabled. The respondents in this study are the elderly 
who need help from others to move and the questionnaire was used as the research 
instrument. The findings were analyzed by using Cronbach's Alpha, the frequency 
calculation and the importance index calculation. The study found that there are 
several parameters that should be adopted to improve the level of satisfaction and the 
level of importance of a facility such as accessibility (for functionality criteria), 
design (for the functionality, safety, health and security criteria), information (for 
security criteria) and also ergonomic (for comfort criteria). The study also found a 
significant relationship between the satisfaction levels with the importance level of 
these parameters. The satisfaction level of the disabled towards the facilities 
performance in Bangunan Sultan Iskandar is very important to improve the image of 
the building. The findings suggested that the management of Bangunan Sultan 









Orang kelainan upaya selalu mengalami masalah dalam menjalani kehidupan 
seharian mereka disebabkan oleh faktor kemudahsampaian terutama di bangunan-
bangunan awam. Kompleks Kastam, Imigresen dan Kuarantin di Bangunan Sultan 
Iskandar, Johor Bahru, Johor bukan sahaja digunakan oleh orang normal malah 
digunakan oleh orang kelainan upaya yang memerlukan kemudahan fasiliti yang 
lebih bersesuaian dengan jenis kecacatan berbanding orang yang normal. Namun, 
terdapat beberapa masalah yang berkaitan dengan fasiliti yang disediakan untuk 
orang kelainan upaya di Bangunan Sultan Iskandar. Kajian ini telah dijalankan di 
Bangunan Sultan Iskandar, Johor Bahru untuk mengenalpasti tahap kepuasan dan 
kepentingan parameter bagi kemudahan yang disediakan untuk orang kelainan 
upaya. Hasil kajian ini dapat memberikan maklumat kepada pihak pengurusan fasiliti 
Bangunan Sultan Iskandar untuk memperbaiki kemudahan yang disediakan untuk 
orang kelainan upaya. Sampel kajian adalah terdiri dari warga emas yang 
memerlukan pertolongan daripada orang lain untuk bergerak dan menggunakan 
borang kaji selidik sebagai instrumen kajian. Dapatan kajian dianalisis dengan 
menggunakan kaedah Cronbach’s Alpha, pengiraan frekuensi dan index kepentingan. 
Hasil kajian ini mendapati bahawa terdapat beberapa parameter yang perlu 
digunapakai bagi mempertingkatkan tahap kepuasan serta tahap kepentingan sesuatu 
kemudahan seperti kemudahsampaian (untuk kriteria keberfungsian), rekabentuk 
(untuk kriteria keberfungsian, keselamatan, kesihatan dan sekuriti), informasi (untuk 
kriteria sekuriti) dan ergonomik (untuk kriteria keselesaan). Hasil kajian ini juga 
mendapati terdapat hubungan di antara tahap kepuasan dengan tahap kepentingan 
parameter ini. Tahap kepuasan orang kelainan upaya terhadap sesuatu kemudahan di 
Bangunan Sultan Iskandar adalah sangat penting bagi mempertingkatkan lagi imej 
bangunan tersebut. Kajian ini juga mencadangkan agar pihak pengurusan Bangunan 
Sultan Iskandar supaya menjalankan penilaian terhadap prestasi fasiliti untuk orang 
kelainan upaya pada masa akan datang.  
